365 East San Fernando St, San Jose, A N D R E W J E N s E N
USA, 95112

andrew.jensen@sjsu.edu
6505155036

PROFESSIONAL SUMMARY

Host at Dr.Funk tiki bar for 6 months.
Barista at Jamba Juice for 2 years

EMPLOYMENT HISTORY
DEC, 2022 - JUN, 2023
Host, Dr.Funk , San Jose, CA

Learned how to manage the seating in a restauraunt and interact with all customers as the face of the establishment.
« Ensured a high-quality and memorable experience for guests by greeting and seating them promptly, providing accurate wait
times, and managing reservations effectively.

¢ Supported a welcoming and comfortable environment for all guests by managing the seating arrangements in a timely and
efficient manner

* Assisted with bussing tables and helping servers with their tasks to ensure efficient and seamless service for all guests

JUL, 2019 - JUL, 2021

Barista, Jamba Juice, San Bruno, CA

Made smoothies for customers and worked on everything else necessary to run the store.
« Managed the cashier and took customers orders or responded to their problems with attentiveness and efficiency

« Maintained cleanliness and organization of the barista station to ensure a hygienic work environment.
« Cleaned and maintained all areas of the store when necessary

+ Restocked a variety of items

SKILLS

Customer Service Table Bussing

Interpersonal Communication

Food Preparation Multitasking
Inventory Management Seating Management
Reservation Management Store Cleaning

Restocking Greeting and Seating



