Eliseo Soria
Salinas, CA 93905 | soriae83 1 (@gmail.com | (831) 595-8390 | www.linkedin.com/in/eliseo-soria-

A former US Airman seeking to transition skills and experiences from military service into a
civilian career. Eager to apply strong leadership, teamwork, and skills to contribute to the
organization's mission and success. Committed to continuous growth and obtaining excellence in
the work environment.

Education:

B.S Management Information Systems May 2026
San Jose State University, San Jose, CA, GPA: 3.5

A.S Business Administration for Transfer June 2023
De Anza College, Cupertino, CA

A.S. Business Administration May 2014

Hartnell College, Salinas, CA
Relevant Coursework: System Design & Analysis, Global Business, Introduction to Marketing
Financial Accounting, Managerial Accounting

Skills
Leadership, Communication, Adaptability, Collaboration, Time Management, Creative Problem-
Solving, Consistency.

Computer: Microsoft Word, Excel, PowerPoint, Visual Studio. Google Applications (Slides,
Docs). Zoom, Miro.

Experience
Refuel/Bomber Aircraft Maintenance, United States Air Force, Minot Air Force Base, North
Dakota. December 2016 — December 2020
e Led and supervised 3-4-person teams handling aircraft valued from 1.2$ to 2.2$ billion
dollars.
e Inspect, troubleshoot, and maintain B-52H Aircraft.
e Use an information maintenance database to review digital physical maintenance records
to identify discrepancies and errors.
e Apply technical knowledge to troubleshoot and resolve maintenance issues.
e Teach and direct new airmen routine maintenance tasks, procedures, and safety.

Customer Service/Sales Associate, CVS Pharmacy, Salinas, CA 2015 - 2016
e Provided excellent customer interactions to keep guests returning.
e Improved guest experience by responding to their needs before and after purchase.
e Prevent the sale of alcohol and over-the-counter medicines complying with company
policies and federal law.
e Increased store customer service rating from a D+ to an A-.
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