Resume:
John Cartago

EXPERIENCE

Hobby Lobby, Dublin CA — Sales Associate
NOVEMBER 2020 - FEBRUARY 2021

1 did plenty of customer service, mainly working on the register. Helping people around the store
and unloading warehouse items were also part of the job.

Homegoods TJX, Dublin, CA — Sales Associate
MARCH 2021 - OCTOBER 2021

I helped customers around the store regarding home products. Management would keep me towards

the front and registers so that I could accommodate customers and sell credit cards for the Company.

Jersey Mikes, Pleasanton, CA — Sandwich Maker
NOVEMBER 2021 - JUNE 2022

During my time at Jersey Mikes I handled a lot of subs. At first, I sprinkled sandwiches, wrapped
sandwiches, and made hot subs. Later on, I fully prepared subs handling all produce. I served many
customers, conversing while preparing their food.

Kura Shushi, Pleasanton, CA — Server
July 2022 - March 2023

As a Server, one of my roles was offering guests an unparalleled dining experience through expert
menu guidance, personalized recommendations, and having a great understanding of the culture. I
would manage guest experiences with service, and coordinate efficiently with kitchen staff to ensure
prompt service. Expertise in suggesting beverage pairings, particularly sake, to complement the
sushi experience is essential. Upholding the highest standards of cleanliness in the dining area and
collecting guest feedback with diplomacy are also key responsibilities.

Gen Korean Barbecue, Pleasanton, CA — Server

Current Job.

EDUCATION

Dublin High School, Dublin, CA — High School Diploma

2017-2021

Las Positas Community College, Livermore, CA — AST

2021-2023

San Jose State University, San Jose, CA

Current

925-858-7760
johncartago1603@gmail.com
5510 Aspen St

Dublin, CA 94568

Extra Curricluars

Basketball: I’ve played basketball
since I was 9 and organized
basketball since I was 11. I played
all 4 years for Dublin High School
and am continuing to pursue
basketball currently. I received an
offer internationally from the
University of the Philippines
where I played when I was 16.

References:

Jesse Visovich
Basketball Coach 925-548-1098

Brandon Millard

Former Manager
916-712-4695

Izzy Zalis

Shift Lead (Jersey Mikes)
925-628-2202

Mia Smith
Shift Lead (Jersey Mikes)
925-667-1967

Joel Allen
Manager (Jersey Mikes)
650-283-6324

LANGUAGES
English

Tagalog



