Jadil Franco

(408)-821-4363 | jadifranco05@gmail.com | Milpitas, CA

SUMMARY I am currently a San Jose State University student looking for
experience in my chosen field: Management Information Systems. My
ultimate goal is to be able to manage and organize data
communications that can adapt and align to multiple business
objectives.

WORK EXPERIENCE SALES ASSOCIATE| TOMMY HILFIGER | NOV 2021- JUN 2022

e Delivered comprehensive information on current promotions to
over 50+ customers a day.

e Established a welcoming and inclusive atmosphere for
customers and colleagues.

¢ Managed and tracked inventory for both stock and on-floor
items.

BARISTA | STARBUCKS | APRIL-AUG 2023

e Maintained a clean and organized workspace, optimizing
workflow.

e Skilled in managing multiple tasks in a fast-paced environment.

e Memorizing multiple menu items to accommodate 100+
customers a day.

EDUCATION & CAMPUS SAN JOSE STATE UNIVERSITY | 2023 - 2027 (ONGOING)

INVOLVEMENT Bachelor's in Science of Business Administration
Concentration in MIS (Management Information Systems)
GPA: 3.8/3.6

SAN JOSE STATE UNIVERSITY | 2023 - 2024

Dean'’s Scholar Award
College of Social Sciences

SAN JOSE STATE UNIVERSITY | 2024 - 2025

Dean’s Scholar Award
Lucas College and Graduate School of Business

MISA CLUB MEMBER | 2025 - PRESENT

SKILLS Microsoft Office Suite, Canva, Google Workspace, Python, Adobe Creative Cloud,
Customer Service, Time Management, Coordination.



