
JADI FRANCO

PROFESSIONAL SUMMARY
Management Information Systems student at San José State University with strong academic performance and
hands-on experience developing data-driven and AI-focused projects. Skilled in Python, Salesforce labs, and
emerging AI tools, with experience building prototypes and analyzing business problems through technology
solutions. 

408-821-4363 jadifranco05@gmail.comMilpitas, CA

EDUCATION 
San José State University - B.S. in Management Information Systems

PROJECT EXPERIENCE

Salesforce CRM Labs | Fall 2025

Starbucks – Barista | 2023

Configured CRM workflows and data structures within the Salesforce platform

Applied enterprise system concepts and business process mapping

Delivered high-quality service in fast-paced environment

Managed multitasking, teamwork, and customer problem resolution

SKILLS
MySQL, NoSQL

Salesforce CRM

Microsoft Excel

Google Workspace

Expected Graduation: May 2027  |  GPA: 3.67/4.0

Honors: Dean’s Scholar Award (All Academic Years)  |  Good Academic Standing 

Relevant Coursework: Database Management, Systems Analysis & Design, Business Programming,
Fundamentals of MIS, Excel Workshop

MySQL Bookstore Database Prototype | Spring 2026

Python Application Prototype | Fall 2024
Built a Python-based prototype application demonstrating data handling and logic implementation

Practiced debugging, scripting, and structured problem solving

AI Assistant Prototype for E-Waste Recycling | Fall 2025
Designed AI assistant prototype that guides users towards proper electronic waste disposal (Figma)
Applied prompt engineering and workflow logic to simulate real-world sustainability solution
Translated business requirements into functional AI solution

WORK EXPERIENCE

Tommy Hilfiger - Sales Associate | 2021-2022

Assisted customers and supported daily retail operations

Strengthened communication and interpersonal skills

Designed and managed relational bookstore database using MySQL, creating tables, relationships, and

structured schemas

Wrote and practiced SQL queries to manage and retrieve business data

Applied database design and normalization concepts to maintain data integrity and simulate real-world

operations

Adobe Creative Cloud

Python

Data Analysis 

Data Visualization


