
Jonathan Mayo
Sunnyvale, CA

408-394-9845
jjhmayo@gmail.com

Pro�le:
A motivated and results-driven professional with experience in customer service and operations
management. Pro�cient in Python and learning data management tools. Pursuing a Bachelor's degree in
Business Administration with a concentration in Management Information Systems, with a strong focus
on data analytics and technology. Demonstrated ability to solve problems and work e�ectively with
others, and proven success in leadership and supervisory roles.

Work Experience:

Ten Ren Tea Company/ Shift Lead

June 2019 - April 2020

Address: 10881 N Wolfe Rd, Cupertino, CA 95014

● Prepared and served tea drinks and food items to customers
● Managed cash register and provided accurate change
● Supervised a team of 4 employees, including training and inventory management
● Certified Food Handler (Expired)

Crunch Sunnyvale / Front desk & Assistant Operations manager

January 2022 - June 2022

Address: 1651 Hollenbeck Ave, Sunnyvale, CA 94087

● Assisted in day-to-day operations and resolved customer inquiries with efficiency
● Utilized technology such as SMG 360, VFP, and Datatrak to maintain accurate records and ensure

compliance
● Contributed to improvements in customer satisfaction and operational efficiency

Skills:

- Strong Leadership & Supervisory Experience

- Great Team player

- Excellent Communication & Problem-Solving Skills

- Customer Service Expertise

- Proficient in Microsoft Excel and Python

https://www.google.com/search?rlz=1C1CHBF_enUS967US967&sxsrf=AJOqlzWoUiV74ShK5Yj2fBQPVoigyrH4cg:1676270959022&q=ten+ren+tea+cupertino+address&ludocid=18100318567339939249&sa=X&ved=2ahUKEwjQ9Lz485H9AhUrkokEHSeMDjEQ6BN6BAh4EAI
https://www.google.com/search?rlz=1C1CHBF_enUS967US967&sxsrf=AJOqlzUV7sXWx4ke6m5HUwRc14BHKkcFXg:1676271365449&q=crunch+fitness+-+sunnyvale+address&ludocid=13824145656992137974&sa=X&ved=2ahUKEwjBnaO69ZH9AhWgI0QIHYW9CZ8Q6BN6BQiCARAC


Wilcox High School/ High School Diploma
September 2014 - May 2018

Address: 3250 Monroe St, Santa Clara, CA 95051

● Certificate of Completion in FlexFactor project based learning program offered by NextFlex in
conjunction with Wilcox High School and San Jose City College (2017)

● Demonstrated understanding of advanced manufacturing technology, entrepreneurship, customer
segmentation and value creation as it relates to the field of Flexible Hybrid Electronics and
education and career pathways associated with the high tech sector

Mission College / Associates of Science in Business Administration
September 2018 - May 2021

Address: 3000 Mission College Blvd, Santa Clara, CA 95054

San Jose State University/ Pursuing Bachelor's Degree In Business Administration

Concentration: Management Informations Systems
August 2021 - Current

Expected Graduation Date: Spring 2024 (May 16th)

Address: 1 Washington Sq, San Jose, CA 95192

● Proficient in Python and familiar with use of pandas
● Actively learning/practicing DBMS such as MySQL
● Actively Learning/practicing Tableau and other Visualization tools
● Focused on data analytics and IT

https://www.google.com/search?rlz=1C1CHBF_enUS967US967&cs=0&sxsrf=AJOqlzUZ2W_PmoptGSYCvJdiT5xKPItZ6Q:1676274630368&q=adrian+c.+wilcox+high+school+address&ludocid=3661619956014587728&sa=X&ved=2ahUKEwipkffOgZL9AhX9DkQIHQxUAvIQ6BN6BAgOEAI
https://www.google.com/search?rlz=1C1CHBF_enUS967US967&sxsrf=AJOqlzW-A_TuR15VKkX1KAGyX_83169FtA:1676274879278&q=mission+college+address&ludocid=885489867037572184&sa=X&ved=2ahUKEwjGp-bFgpL9AhXKlWoFHWrfCvsQ6BN6BAhbEAI
https://www.google.com/search?rlz=1C1CHBF_enUS967US967&sxsrf=AJOqlzWaWn9rvyyc1-_x-2ZjXk_XXckraA:1676274930244&q=san+jos%C3%A9+state+university+address&ludocid=4143309948206920718&sa=X&ved=2ahUKEwjego3egpL9AhUzmGoFHbbGCwEQ6BN6BAhjEAI&cshid=1676274982033873

