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	EDUCATION —
	EXPERIENCE
	

	
	
	

	

San Jose State University
Spring 2022 – Fall 2023
Bachelor of Science in Management Information Systems



San Jose City College
Graduated 2021
Associate of Science in Business Administration

3.4 GPA
	
April 2021 – Present
Lead Line Cook – Takoyaki Yama-chan / Mochill Mochidonut

Received two promotions for outstanding service in meal preparation and consistency. Maintain proper temperature of foods and avoid cross-contamination. Operate cast-iron takoyaki grills and flattop grills to produce 100+ entrees a day. Lead and train new hires to meet company’s expectations.


February 2017 – March 2020
Courier – Amazon, Uber EATS

Loaded and secured items in vehicle to avoid damage to parcels during delivery. Maintaining the commitment of delivering and picking up packages and food along with exceptional customer service.
 

February 2019 – August 2019
Sales Associate – Uniqlo

Meet and exceed sales goals. Lead cashier with cash auditing responsibilities. Report to higher-ups regarding daily sales. Assist management to identify and resolve issues in store. Manage customer needs and exceed expectations. 
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	Ryuya Iha – (808) 382–2307
Manager of Takoyaki Yama-chan / Mochill Mochidonut

Taisuke Yamamoto – (808) 384-2949
Director of all Takoyaki Yama-chan / Mochill Mochidonut operations

Spencer Flores – (559) 639-7190
Close friend of 14 years




