Linn Khant Aung

San Jose, CA | (669) 400-0070 | linnkhantaung125@gmail.com |

LinkedIn: https://www.linkedin.com/in/linn-khant-aung-ab62ba261/

Education

Bachelor of Science in Management Information Systems — Minor in Computer Science
San Jose State University — Expected Graduation: Spring 2026 GPA: 4.0

Relevant Coursework: Financial Accounting, Managerial Accounting, Macroeconomics,
Microeconomics, Business Law, Project Management, Business Analytics, Software Development

Associate’s Degrees in Behavioral Science and Business Programming
De Anza College, Cupertino, CA — Graduated: Spring 2024 GPA: 3.98

Skills

Programming Languages: C++, Python, Visual Basic

Software: Microsoft Office, Google Suite

Project Management Tools: Jira, Trello

Languages: English, Burmese

Projects
Inventory Management System — De Anza College

e Developed a Visual Basic application for automating inventory tracking and generate real-time
sales reports, reducing manual processing time by 25% and improving overall operational
efficiency.

Online Beverage Store Simulation — De Anza College

e Led ateam of four to develop an online beverage store simulation in Python, integrating
customizable drink options and user-friendly features, resulting in a 20% improvement in user
satisfaction during testing.

Used Furniture Marketplace Application — San Jose State University

e Designed and developed a user-friendly application in Python for buying and selling pre-owned
couches, featuring advanced search filters, secure payment integration, and a sleek interface.
Streamlined the process for users to list and purchase furniture, boosting transaction efficiency by
30% and enhancing user satisfaction during testing.



Work Experience
Marketing Intern — Society of Ambitious Rookies, Yangon, Myanmar - 01/2023 —09/2023

e Designed and executed digital marketing campaigns that increased social media engagement by
30% within six months.

e Conducted in-depth customer feedback analysis and implemented strategic changes, resulting in a
10% sales boost.

Customer Service Associate — Zaw Wholesale and Trading, Yangon, Myanmar -  06/2020 — 11/2022

e Provided customer service to a diverse client base, achieving a 95% satisfaction rating by
resolving disputes quickly and improving response time by 15%.
e Trained 7 new employees, resulting in a 20% improvement in team performance.

Activities & Leadership
e Member, BURSA, De Anza College, Cupertino, CA - 03/2023 — 06/2024
e Volunteer, American Center Yangon, Myanmar - 01/2022 - 08/2022
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