Logan Ho
Aiea, Hawaii | (808) 476-5279 | Linkedin | loganho2023(@gmail.com

Education

B.S. Management Information Systems | San Jose State University May 2027 | GPA: 3.76

Professional Experience

Community Desk Assistant | San Jose State University Aug 2024 — Present
e  Worked with a team to manage the front desk in various dorm halls on campus.
e Provided lockout assistance, resource management, safety, and excellent customer service to residents.
e Applied organization's protocols to resolve a variety of resident issues.

Intern | MVNP (Milici Valenti Ng Pack) Jun 2024 - Aug 2024
e Helped market over 5,000 new apartments to tenants in an upcoming apartment complex.
e Assisted in the research of organic social media and the optimization of spreadsheets containing billing

information.
e Analyzed and reported on advertising statistics for the Ritz Carlton.
Artificial Intelligence Presentation | MVNP (Milici Valenti Ng Pack) Jul 2024

e Collaborated with interns to compile a report on artificial intelligence trends and how it could optimize
operations at MVNP. Presented findings to company personnel.

Volunteer work

Community Liaison Member | San Jose State University Aug 2024 — May 2025
e Assisted with conduct case reviews within SISU Housing Services.
e  Worked with a team to find restorative justice for student misconduct cases.
e Created policies so that similar incidents do not occur.

Leadership

Asian Lion Dance Team Jan 2008 — Present
e Instructor (2016 — present): Train 50 students of various ages in Chinese lion dance and martial arts skills.
e Participated in and helped to coordinate performances for customers’ special events.
SJSU Vietnamese Student Association Sept 2023 — Present
e Intercollegiate Council Representative (May 2025 — present)
e Head Lion Dance Coordinator (May 2025 — present)

Certifications
e AWS Cloud Practitioner Essentials June 2025
e Google Data Analytics Professional Certificate (v2) July 2025
Technical Skills

e Proficient in: Microsoft Suite (Excel, PowerPoint), Google Suite (Docs, Sheets, Slides)
e Basics in Python
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