 
Nakieffe Stephens 
San Jose, CA|nakieffestephens@gmail.com |(434) 250-5832|https://www.linkedin.com/in/nakieffe-stephens

PROFESSIONAL SUMMARY
Marine Corps veteran and current Management Information Systems student with experience in leadership, team coordination, and operations. Skilled in managing multiple tasks, with an emphasis on efficiency and team development. Experienced in risk management and problem-solving. Seeking a role as a business/operations analyst where I can apply these skills, data analysis and process improvement.
 
SKILLS 

	· Leadership & team development, risk assessment, problem solving, data analysis (Excel), reporting & documentation
           PROJECTS
Social Media Analysis 
Project Lead | San Jose State University| Spring 2025
· Led a collaborative project evaluating marketing and social media strategies of four global brands.
· Directed the coordination team duties and ensured accountability through deadlines.
· Developed a criterion across all reports to ensure efficiency and consistency of each brand.
· Compiled the groups research into a cohesive report assessing each brands presence, strategy, and community engagement amongst popular social media platforms.



EDUCATION 
Bachelor of Science, Management Information Systems       
San Jose State University, San Jose, CA | Exp grad May 2027  

Associate of Science in Business 
Associate of Liberal Arts in Science & Mathematics 
Mount San Jacinto Community College, Temecula, CA | Dec 2024 

PROFESSIONAL EXPERIENCE                   	 	 	 	 	 	 	 	  
Veterans Resource Center 	 	 	 	 	 	 	 	        January 2025 - Present 
Work Study Associate - San Jose State University  	 	 	 	 	 	 	  
· Compiled data reports on veteran student certifications and benefit status and assisted in the development of improved support services and program initiatives. 
· Served as a point of contact for students, answering inquiries and assisting with issues related to benefits or course enrollment. 
· Supported outreach efforts by coordinating and promoting events, workshops, and orientations to increase awareness of available veteran resources. 
United States Marine Corps                                                                                                           October 2012 - December 2022 
Team Leader & Lead Instructor  	 	 
· Accomplished the modification of leadership and training programs for small teams, focusing on improving team performance, time management, and cross-functional collaboration.  
· Delivered over 3,000 hours of lectures and evaluations to build skill proficiency and team performance. 
· Maintained assets worth over 5 million dollars with no mishaps, supporting key projects while abroad.
· Supervised and mentored other instructors, ensuring high-quality delivery of training materials and providing ongoing feedback for continuous improvement. 
· Coordinated all aspects of large-scale training events, including managing logistics, scheduling, and risk mitigation. 
· Utilized data-driven methods to assess performance, track progress, and manage records. 

 
 
 
 
 
