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Education
San Jose State University: Business MIS — Current Junior Undergraduate

Experience
e Managing home lab IT systems and several applications
e Deploying services through virtualization and/or containerization (Proxmox and Docker)
e Securing IT systems while allowing external user access through reverse-proxies
(Cloudflare Tunnel, HA-Proxy)
e Outlining and implementing an OPSEC threat model to efficiently protect IT systems
e Working with server hardware

e Ability to remain respectful and professional with customers in all situations

e Proficient in working with technology, such as computers, servers, and handheld devices

e Knowledgeable about technology products, such as mobile phones, computers, and
related accessories

e Proficient at systematically solving problems and making decisions

e Ability to maintain situational awareness while working and solving problems

e Confident in communicating with colleagues

e Confident in reaching out for help when necessary

e Proficient in following policies and guidelines



