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San Jose, California | (408) 893-2773 | ryann2303@gmail.com

EDUCATION
Business Admin, Machine Information Systems August 2025
San Jose State University, San Jose, CA
 
Computer Science -> Business Admin September 2022 - June 2025
De Anza Community College, Cupertino, CA, 3.6 GPA
 
High School Diploma August 2018 - June 2022
Silver Creek High School, San Jose, CA, 3.8 GPA
Completed Coursework
Beginning Programming Methodologies in C++, Intermediate Programming Methodologies in C++, Data Abstractions and 
Structures, Introduction to x86 Processor Assembly Language and Computer Architecture, Calculus 1A - D
Accomplishments/Awards: Magna Cum Laude, Saint Patrick Leadership Certificate, Golden State Seal Merrit Diploma
 
Completed Confirmation Program, Vietnamese, Catholicism August 2011 - May 2018
Saint Patrick Church, San Jose, CA
Studied Vietnamese and Catholicism
 
WORK EXPERIENCE:
Busser/Food Runner, Goku Korean BBQ & Hotpot, South San Jose, CA May 2025 - Present
 Ensure a clean and organized dining environment while engaging with guests to provide a welcoming and enjoyable 

experience
 Cleared and reset tables quickly to accommodate high customer turnover and large group events
 Restocked service stations, prepared grill bowls, refilled beverages, replaced grill plates, and managed carts to 

support server efficiency
 Completed side duties to maintain smooth daily operations and supervised the floor during downtime to ensure 

readiness
 
Barista & Cashier, Soyful Desserts, San Jose, CA October 2023 - August 2024
 Crafted, prepared, and served a variety of boba drinks and desserts to customers with consistency and attention to 

quality
 Managed full store operations including opening/closing duties, restocking inventory, and balancing daily cash flow
 Delivered excellent customer service by handling orders efficiently, resolving issues promptly, and building positive 

guest relationships
 
VOLUNTEERING EXPERIENCE:
Concessions Worker, Stanford University, Stanford, CA June 2021 - August 2021
 Assisted hundreds of guests per event by serving food and beverages during large-scale football games
 Maintained a fast-paced, organized concessions area to maximize efficiency during peak hours
 
Leadership/Volunteer, Saint Patrick Church, San Jose, CA August 2018 - May 2021
 Coordinated and participated in community service events, including preparing meals for the homeless and 

organizing youth activities
 Contributed to church initiatives through event support, teamwork, and leadership in volunteer projects
 Strengthened communication and interpersonal skills by engaging with diverse groups across community programs
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