Chally Sem

chally.sem@sjsu.edu // (310) 795-8897 // San Jose, CA

EDUCATION
University, San Jose State Expected Graduation Date: 12/2023
Bachelor of Business Administration San Jose, CA

Relevant Coursework

e Managing e Big Data
Information
Systems

e System Design e Data analysis

e Programming/
Code

WORK EXPERIENCE

Olive Garden 06/2019 - 03/2020
Server San Jose, CA
= Cultivated a family and friend environment by providing exquisite service to new and existing customers.
= Organized and restocked inventory proactively before rush hour, ensuring preparation for busy hours of
operations.
= Utilized communication skills to sustain an efficient and positive work environment between guests and workers.
= Operated a POS with optimal knowledge of the system.

SKILLS & INTERESTS

= Skills: Managing projects and information systems, organizing and collecting big data/information/processes,
Python, Microsoft Office

= Interests: Video games, sports (basketball, volleyball, tennis, etc), exercising, traveling, dining
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