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Companies



Functions
● Global Presence and 

Cultural Accommodation

● Marketing and Sales

● Customer Service & 

Support



Grading Scale: 1-5

Method: Average Rating of the Company (average of rating of 3 

functions)



Requirements - Global Presence & Cultural Accommodation



Requirements - Marketing/Sales



Requirements - Customer Service & Support





Background

● Founded in France in 1969

● 2,600 stores in 35 countries

● Owned by Louis Vuitton

● Offers a wide range of beauty products 
○ including cosmetics, skincare, and haircare



Global Presence & Cultural Accommodation

Grade: 3 out of 5



Marketing/Sales

Grade: 4 out of 5



Customer Service & Support

Grade: 5 out of 5







Background



Score: 5 out of 5

Global Presence & Cultural Accommodation



● Grade: 3 out of 5

● They use Twitter or 

X which hasn’t had a 

post since 2020

● Just starting to Use 

Tiktok

Marketing/Sales



Score: 3 out of 5

Customer Service & Support

● Live chat option hours: 

Mon-Fri from 10am-10pm 

and Saturday/Sunday from 

12pm-8pm



Customer Service & Support pt.2







Background
● Extensive collection of 200 

products
● Skincare essentials, and 

fragrance offerings, etc.
● Entered the lucrative US 

market in 2014



Global Presence & Cultural Accommodation

● Expanded its reach to 76 
countries

● Needs its OWN stores
● Score: 4 out of 5



Score: 5 out of 5 

● Using most active platforms 
and quick content to capture 
attention

Marketing/Sales



Score: 2 out of 5

Customer Service & Support







Background



● self-expression and 

individuality

● maintains 11 

dedicated accounts 

globally

● diversity & inclusion

● Score: 4 out of 5

Global Presence & Cultural Accommodation



Marketing/Sales



Score: 1 out of 5

Customer Service & Support







Overall










